Focus: The Law
¢ Jankey v. Twentieth Century Fox

¢ Smith v. Laguna Sur Villas Community Association
¢ Expressions at Rancho Niguel Association

v Ahmanson Developments Ingc,
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Utility auditing and
association management:

THE FOOTHILL BUSINESS ASSOCIATION

BY ERIN KELLY

he Foothill Business Association

consists of approximately four

square miles of business street

medians and adjacent slopes,

landscaping, commercial
signage, parking lot median landscaping
and lights, and one recreation center, all
located in Irvine, Calif. Our analysis of
their utility bills and our on-site field in-
spections of their property uncovered
the following utility billing errors and
overcharges and opportunities for future
utility expense reductions.

$16,500 per year in water utility costs! In
addition, the association received 20
credit adjustments totaling $13,952.88
from the Irvine Ranch Water District.
This represented the water penalties
paid by the association for the one-year
period prior to this adjustment, since it
took that amount of time from the date
of our original request for the water dis-
trict to change the acreage allocation. In
this situation, it is the responsibility of
the client to review their acreage alloca-
tions each year, not the water district’s, so

The association’s annual utility budget has been reduced by
$16,500 in water utility costs and $14,000 in electric utility costs,

resulting in a grand total of $30,500 in annual utility cost savings

that will continue indefinitely into the future!

The association receives 26 water utility
hills every month from the Irvine Ranch
Water District. One of these water
meters provides the domestic water to
the recreation center, and the remaining
25 water meters provide the potable irri-
gation water to the extensive median and
slope and parking lot median landscap-
ing located throughout the association.
We discovered that 20 of these water ac-
counts were not allocated enough acre-
age, which resulted in penalty, excessive
and abusive water fees of approximately
$1,350 per month. Therefore, we worked
with the Irvine Ranch Water District to
increase the acreage allocation on these
20 water accounts, which virtually elimi-
nated all future water penalties and
saved the association approximately
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retroactive refunds are not possible since it
is not a utility billing error situation.

The association receives 23 electric util-
ity bills every month from Southern Cali-
fornia Edison Company for its irrigation
controllers and common-area slopes,
corner signs and commercial signage
lights. As part of our utility audit for the
association, we reduced their actual, out-
of-pocket annual electric utility expense
by $14,000 simply by placing nine of
their Southern California Edison electric
utility bills on less expensive electric
rates. These alternative electric rates
were available through the electric utility
company and did not require changing
to an alternative energy provider. In fact,
the association is paying less for its elec-

tricity now on these alternative electric
rates through Southern California
Edison Company than it would have paid
for electricity if it had changed to an-
other electricity provider. There was
also no cost of any kind incurred by the
association for the transfer of these nine
electric accounts to their new electric
rates.

This utility audit resulted in a total of
$13,952.88 in credit adjustments issued
to the association from the Irvine Ranch
Water District. The association’s annual
utility budget has been reduced by
$16,500 in water utility costs and $14,000
in electric utility costs, resulting in a
grand total of $30,500 in annual utility
cost savings that will continue indefi-
nitely into the future!

You can bet that the extra $13,952.88 in
credit adjustments received by the asso-
ciation, plus the extra $30,500 kept in the
association’s reserve accounts each year
will be put to good use instead of into
the utility companies’ bank accounts.

Thanks to the foresight, effort, and inge-
nuity of the property managers from
Merit Property Management and the
board of directors for the Foothill Busi-
ness Association, a utility audit put
money into their reserves at no cost
whatsoever. In addition, they will con-
tinue to realize these utility cost reduc-
tions indefinitely. They can also use the
utility auditing company on a no-fee, re-
tainer type of service, whereby the
association’s utility bills are continually
audited and any utility questions are an-
swered for free.

W Erin Kelly is Director of Operations
for Pacific Utility Audit, which operates
in California, Nevada, Oregon, and
Washington.



