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UTILITY AUDITING

South Coast Villas
Homeowners Association

BY ERIN KELLY

he South Coast Villas
Homeowners Association,
located in Santa Ana, Cali-
fornia, consists of 304 con-
dominiums with two large
recreation clubhouses, two pool/spa ar-
eas, several water fountains, barbecues,
laundry rooms and play areas located
throughout the property and an on-site
commercial building. Our analysis of
their utility bills and our on-site field in-
spection of their property uncovered sev-
eral utility billing overcharges and oppor-
tunities for utility expense reductions.

This association receives 14 monthly
electric utility bills from Southern Cali-
fornia Edison Company, two monthly
gas utility bills from Southern California
Gas Company, one water/sewer utility
bill from the City of Santa Ana and three
monthly telephone utility bills from Pa-
cific Bell Telephone Company. There
were either utility undercharges or no
utility overcharges associated with their
water and sewer and telephone utility
bills.* However, we discovered utility
overcharges with regard to their two gas
utility bills and several opportunities for
electric utility expense reductions with
regard to their electric utility bills, as
discussed below.

The association has reduced their actual,
out-of-pocket annual electric utility ex-
penses by approximately $8,400 to
Southern California Edison Company by
allowing us to place eight of their 14
electric accounts on less-expensive elec-
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tric rates. These alternative electric rates
were available through Southern Califor-
nia Edison Company and did not require
changing to an alternative energy pro-
vider. In fact, the association is paying
less for their electricity now on these
Southern California Edison rates than it
would have paid if it had changed an al-
ternative electricity provider. There were
also no costs of any kind incurred by the
association for the transfer of these eight
electric accounts to these new electric
rates.

The association pays for the gas to virtu-
ally all of the facilities located on the
property, including the hot water heat-
ing, cooking and space heating to all 304
condominiums, as well as the common
area facilities such as the pools, spas,
barbecues, laundry rooms, clubhouses
and office. Therefore, their monthly gas
bills are very large and have become a
major budget item each year. We discov-
ered that one of their gas accounts as be-
ing given a monthly ‘baseline unit’ allo-
cation of 172 condominiums, instead of
the correct number of 144 condomini-
ums. This resulted in an annual under-
charge of approximately $500. However,
their other gas account was being given
a monthly ‘baseline unit’ allocation of
only 132 condominiums, instead of the
correct number of 160 condominiums,
resulting in an annual overcharge of ap-
proximately $1,000. The net difference
due to this gas utility error was an an-
nual overcharge of approximately $500
to the association.

This utility audit resulted in a refund
check of $1,348.07 issued to the associa-
tion from Southern California Gas Com-
pany, and the association’s annual utility
budget has been reduced by approxi-
mately $500 in gas utility costs and
$8,400 in electric utility costs. This is a
grand total of $8,900 in annual utility
cost savings that will continued indefi-
nitely into the future. These actual utility
cost reductions are the result of either
the correction of utility billing errors or
the placement of several of the
association’s utility accounts on less ex-
pensive utility rate schedules.

You can be that the extra $1,348.07 in
the form of a refund check, plus the ex-
tra $8,900 kept in the association’s re-
serve accounts each year will be put to
good use, instead of put into the utility
companies’ bank accounts.

Thanks to the foresight, effort and inge-
nuity of the property managers from
Seabreeze Management Company and
South Coast Villas’ board of directors, a
utility audit put money into their re-
serves at no cost whatsoever. In addi-
tion, they will continue to realize these
utility cost reductions indefinitely, and
they can use the utility auditing com-
pany on a no-cost retainer type of ser-
vice, whereby the association’s utility
bills are continually audited and any util-
ity questions are answered for free.

*We can discover utility undercharges
without alerting the utility company or
city. We simply let your know about
these utility undercharges in our written
utility analysis summary report. For pur-
poses of this article, this does not imply
that this association was undercharged
for any of its utility bills.

W Erin Kelly is the director of operations
for Pacific Utility Audit Inc. in
Markleeville, California.



